ALSAMO

Doesn't matter where, but who with. ..



Every day, around the World,

we support our Clients
ging mobility tor all types ot events.
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== We are more than a simple chuffeur service,

’ We deS|gn tailor-made solutions with, protessionalism,
contidentiality and utmost reliablity.

We collaborate with our Clients,
simplyfing their work

throught a customized approach
where we don’t take anything for granted.




DIALOGUE TRUST

Different skills and experiences, Being friends means being able to trust
but always withthe same spirit: a each other. Our Clients choose us not only
constant sharing of “Balsamo® Values” for the high quality of the service, but also
among each team member, because whatever their mobility request
entirely built around the needs of the may be, they find a trustwortly response.
Customer.

Thisis whatwe call

RESPONSIBILITY

All our actions are driven by almost
commitment with the highest skills.
Experience has taught us to observe every
detail with a critical eye, generating new
valuable opportunities.

A Formal Relationship of Friendship




BALSAMO® GROUP

A Group that evolves thanks to the talent of its people and the trust of the Clients who
choose to walk by our side every day.

FOUNDED IN SERVICES PROVIDED (2025)
1989 65.000+ A
MANAGEMENT TEAM COUNTRIES WHERE WE OPERATE \

80+ 80+

DRIVERS & PARTNERS

Q00+

OFFICES
Bergamo | Rome | Paris | New York

Today Balsamo continues to be an indipendent company
that has chosen to grow thanks to the talent of itts team.




OUR EXPERIENCE IN LEISURE TRAVEL
A WORLDWIDE UNIQUE STANDARD

We collaborate with different worldwide Travel agencies by
supporting them with the organization of their Guests’ mobility.

Often, the real challenge for our Customers is to manage multiple trips
simultaneously, coordinating different agendas.

In this context we deploy our expertise and guarantee 24/7 support at
all stages.

A SOFTWARE
TO SUPPORT THE BUSINESS

Leisure Travel requires speed, flexibility, order and
precision. To allow all Agencies and Companies to
freely modify their plans based on their demands, Balsamo® has built a dedicated platform,
a simple way for the Customer to access all the information, from the initial phase of the
project to the final billing and reporting.

We listen to our Clients’ and to their Guests’ needs to be ready at every occurrence,
create a tailor made service and choose the best suited solution together.




OUR EXPERIENCE IN LEISURE TRAVEL
WORLDWIDE “DOORTO-DOOR” WITH ONE CONTACT

First comes understanding the existing needs and management dynamics; our goal is to minimize the effort of the Company operators, supporting them in all related activities to
mobility. Thanks to knowledge, preferences and historic of activities, we are able to better assist the Customer, anticipating the needs and enhancing the results.
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Booking
management

We integrate and coordinate with the
Client’s operation center, by providing our
expertise for mobility & booking
management.

I'lexibility and
speed

By understanding the Client’s needs, we
tailor exible cancellation terms, we
pptimize the operation schedule and we
adapt the procedures to the company
work ow.

Administrative
support

We assit the Client’s administration
department for any request, such as
particular billing or taxation conditions
based on the market context.

Organization of
“Bleisure” experience

When the business travel is combined with
leisure activities, we support the Client with the
organization of side activities, such as exclusive
guided tours, accommodations and booking
experience.




LEISURE

HIGH VALUE IN EVERY CONTEXT

EVERY TYPE OF VEHICLE

A modern and elegant fleet
designed to meet every need.
Not only cars, minibuses, and
coaches, but also special
vehicles such as armored
cars, boats, helicopters, and
private jefs.

AIRPORT SERVICES

We provide our Clients with a
range of services related to
airport transfers, both in terms of
planning and hospitality
support. Depending on the
agreements with the authorities,
we can also offer dedicated
services such as Meet & Greet.

SERVICE MANAGER
DEDICATO

In any type of service — from
business travel to event
mobility — the Services
Manager is the main point of
contact, on-site or remotely,
ready to update the Client with
realtime information on their
Guests' journey and handle
any situation that may arise.

BRANDING

Customization of every type of
vehicle to enhance brand
presence at the event.

BESPOKE ACTIVITIES
Support throughout the Guest
experience, including rooming
list management.

DOOR TO DOOR SERVICE

Thanks to our international
network of certified drivers, we
support our Clients anywhere in
the world: the same quality and
safety standards, regardless of
departure, arrival, or return. The
Guest always enjoys a high-
quality experience, while the
Client is constantly updated by
our feam.

HOSTESS & SECURITY STAFF

Security personnel certified
according to protocols compliant
with international guidelines.
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ALSA MO

Doesn’t matter where, but who with. ..

OFFICES
BERGAKAO | ROME | NEW YORK | PARIS

LUXURY CHAUFFEURED SERVICES
WORLDWIDE

balsamo.care

y

Balsamo® HQ | Piazza della Pieve 1D | Casazza (BG) - ltaly | info@balsamo.care
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